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Course Description 
In this course, you will learn how to onboard and protect Google Workspace and Microsoft 365 
services. You will learn about organizations and multi-tenancy, and learn how to view and filter scans, 
configure scan controls, and analyze verdicts. You will also learn how to implement browser security 
and protection for collaboration applications.

Course Duration:
1 Day

Prerequisites: 

You must have a basic understanding of network and email security concepts. 

Outlines: 

1. Introduction and Onboarding
2. System Settings
3. Workspace Security
4. Browser Security
5. Integrating Channels and Troubleshooting

Objectives: 
After completing this course, you will be able to: 

• Explain FortiMail Workspace Security
• Describe FortiMail Workspace licenses
• Configure Google Workspace
• Configure Microsoft 365
• Configure additional email services
• Configure administrator users and profiles
• Configure VIP users
• Configure banners
• Describe organizational hierarchy
• Configure an organization
• Describe organization types
• Manage organizations
• Describe the precedence of allowlists and blocklists
• Configure allowlists and blocklists
• Configure email alerts
• View audit logs
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• Monitor service status and feature updates 
• View and filter scans 
• Configure and generate periodic reports 
• View detected incidents 
• Manage FortiMail Workspace Security events 
• Configure remote logging 
• Manage FortiMail Browser Security 
• Deploy and manage extensions 
• Configure and manage policies 
• Configure advanced features 
• Integrate channels 
• Integrate EDR tools 
• Troubleshoot scans 
• Analyze error messages 
• Troubleshoot the browser extension 

 
Who should attend 
Security professionals involved in the day-to-day administration of a FortiMail Workspace Security 
platform should attend this course. 
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